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Qwest

ride the /i I ht 1020 Nineteenth Street NW,, Suite 700
J

Washington, DC 20036
Phone 202.429.3134
Facsimile 202.296.5157

Elridge A. Stafford
Executive Director-Federal Reguiatory

August 25, 2000

Mr. Dale Hatfield

Chief, Office of Engineering and Technology
Federal Communications Commission

445 12" Street, S.W., Room 7-C155
Washington, D.C. 20554

RE: CFR 47, Section 63.100
Final Service Disruption Report, Boise, Idaho
BOISIDMAOIT

Dear Mr. Hatfield:

On July 26, 2000, Qwest" experienced a Service Outage in Boise, Idaho. In
accordance with the reporting rules, CFR 47, Section 63.100, enclosed is Qwest s Final
Service Disruption Report for this outage.

Please contact me if you have questions concerning this report.

Sincerely,

,/" ,' ,4/ ‘ﬁ—/, -

Elridge A. Stafford

Attachment

cc: Mr. Robert Kimball
Mr. Doug Sicker

' On June 30, 2000, U S WEST, Inc., the parent and sole shareholder of U S WEST Communications, Inc.,
merged with and into Qwest Communications International, Inc. Further, on July 6, 2000, U S WEST
Communications, Inc. was renamed Qwest Corporation.
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Final Service Disruption Report
Reporting Company: Qwest

Location of Disruption: Boise, ID (BOISIDMAO1T)

1. Date and Time of Incident:
July 26, 2000, at 1518 MDT.

2. Geographic Area Affected:
The southern Idaho LATA.

3. Estimated Number of Customers Affected:

The affected switch is a tandem with a very small number of access lines assigned in the
switch itself (approximately 3,200). The impact of this outage would have affected a
significant portion of the trunk network in the Boise area. Qwest is unable to determine
the precise number of network access lines affected by this event.

4A. Types of Services Affected:
interoffice intraLATA and interLATA were affected.

4B. 911 Service Affected
911 service was not impacted.

5. Duration of Outage
Service was restored July 26, 2000, at 1612 MDT for a total duration of 54 minutes.

6. Estimated Number of Blocked Calls:
There were approximately 128,000 blocked calls.

7A. Root Cause of the Incident:
The root cause of the incident was vendor error.

While installing a new multiplexer, a vendor technician inserted two disabling pins into
the BITS clock control shelf in error. This impacted the primary and secondary
composite clock timing to the Boise Main tandem switch.

7B. Name and Type of Equipment:
DCD - 523 with ST2 Oscillators.

7C. Speéific Part of Network Affected:
Interoffice transport requiring CCS/SS7 signaling.

8. Method(s) Used to Restore Service:
The following steps were taken to restore service:

4 The primary and secondary clock timing was restored when a Qwest technician
removed the disabling pins from the BITS clock.
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9. Steps Taken to Prevent Recurrence of Outage:
The following steps have been or will be taken to prevent recurrence of this problem:

L 4 The vendor has taken appropriate corrective action with the involved technician,
and is retraining all their technicians in the region.

10A. Applicable Best Practice(s):

Qwest reviewed Network Reliability: A Report to the Nation, June 1993 and evaluated all
recommendations and best practices by focus area. Based on the root cause analysis ,
the most appropriate focus areas are:

Section C — Software and Switching System Reliability
Reference 5.1.3 — Method of Procedure (MOP)
Reference 5.1.3.2 — Root Cause ldentification

10B. Best Practice(s) Used:

Section C — Software and Switching System Reliability
Reference 5.1.3 — Method of Procedure (MOP)
Reference 5.1.3.2 — Root Cause ldentification

10C. Analysis of Effectiveness of Best Practice(s):
Section C — Software and Switching System Reliability
Reference 5.1.3 — Method of Procedure (MOP)

The best practice calls for the preparation of a written MOP for all hardware and generic
software growth and change activities. Qwest supports this best practice and requires a
detailed written MOP for growth activities. In this incident there was a general MOP
prepared and signed In this event, the MOP was not followed.

Reference 5.1.3.2 — Root Cause Identification

This Best Practice recommends that cause analysis should be done on procedural
errors . Qwest fully supports this Best Practice. Qwest currently has a formal root cause
analysis process that investigates the outage root cause and recommends corrective
action. Root cause analysis reports are prepared for all significant network failures.

Contact Person:

Elridge Stafford, Executive Director — Federal Regulatory
Qwest

1020 19" Street, NW, Suite 700

Washington, D. C. 20036

Telephone (202) 429-3134

'On June 30, 2000, U S WEST, Inc., the parent and sole shareholder of U S WEST Communications, Inc., merged with and into Qwest
Communications International, Inc. Further, on July 6, 2000, U S WEST Communications, inc. was renamed Qwest Corporation.
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